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What Is Insurable Interest?

A person or entity has an insurable interest in an item,
event or action when the damage or loss of the object
would cause a financial loss or other hardships. To have
an insurable interest a person or entity would take out
an insurance policy protecting the person, item or event
in question. The insurance policy mitigates the risk of

loss should something beset the asset.

Insurable interest is an essential requirement for issuing
an insurance policy which makes the entity or event
legal, valid and protected against intentionally harmful
acts. People not subject to financial loss do not have an
insurable interest. Therefore a person or entity cannot
purchase an insurance policy to cover themselves in the

event of a loss.

/

'4

Understanding Insurable Interest

Insurance is a method of pooled risk exposure which
protects policyholders from financial losses. Insurers
have created many tools to cover losses related to
various factors such as automobile expenses, health
care expenses, loss of income through disability, loss of

life and damage to property.

Insurable interest is a type of investment which protects
anything subject to a financial loss. It specifically
applies to people or entities where there is a reasonable
assumption of longevity or sustainability, barring any
unforeseen adverse events. Insurable interest insures

against the prospect of a loss to this person or entity.
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What is moral hazard?
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Moral hazard is idea that a party protected in some way
from risk will act differently than if they didn't have that
protection. We encounter moral hazard every day—ten-
ured professors becoming indifferent lecturers, people
with theft insurance being less vigilant about where
they park, salaried salespeople taking long breaks, and
so on.

Moral hazard is usually applied to the insurance indus-
try. Insurance companies worry that by offering payouts
to protect against losses from accidents, they may ac-
tually encourage risk-taking, which results in them pay-
ing more in claims. Insurers fear that a “don’t worry, it's
insured” attitude leads to policyholders with collision
insurance driving recklessly or fire-insured homeowners
smoking in bed.

Moral Hazard in Business

The idea of a corporation being too big to fail also rep-

resents a moral hazard. If the public and the manage-
ment of a corporation believe the company will receive
a financial bailout to keep it going, management may
take more risks in pursuit of profit. Government safety
nets create moral hazards that lead to more risk-taking,
and the fallout from markets with unreasonable risks—
meltdowns, crashes and panics—reinforces the need for
more government controls. Consequently, the govern-
ment feels the need to strengthen these nets through
regulations and controls that increase the moral hazard
in the future.

The alternative to creating a moral hazard is to simply
let corporations fail when they risk too much and let
the stronger corporations buy up the wreckage. This
theoretical free-market approach should remove any
moral hazard. In a true free market, companies would
still fail, just as houses burn down whether they're in-
sured or not, but the impact would be minimized. There
would be no industry-wide meltdowns because most
companies would be more cautious, just as most people
choose not to smoke in bed whether they are insured or
not. In both cases, the risk of getting burned is enough
to prompt serious second thoughts.

True free market capitalism doesn't exist, so the taxpay-
ers of many countries are the unwilling insurers for mar-
kets. The problem is insurers profit by selling policies,
whereas taxpayers gain little or nothing for footing the
bill on the policies and bailouts that create moral haz-

ards.
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Build your future
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If you are working in insurance field, | am sure that you
will build your future career better than your friends
who are working in another fields. In general the people
who are working in insurance have more capability to
set their future goals and to draw their career bath.
From my point of view, starting your career with
insurance company will give you the opportunity to
deal with very structured organization, severe roles
and instructions. You will be able to understand the
methodology of managing risk and dealing with
different types of hazards.

You will be in touch with dissimilar insured from many
different sectors and be able to assess their risks; to
meet their needs and to provide them with maximum

protection against risks.

By: Dr. Maher Sinjar

Working in insurance will help you in developing your
skills and knowledge which could be of benefit in your
future career, more over it will make you able to take
new tasks and to develop your experience and skills.
Insurance employees always have the opportunity to
learn more, to take critical decisions in a glance; to make
productive changes, dealing with stress and unexpected
situations.

Today you must seek to have a job in insurance company
and you have to be happy when you get it. Please be
sure that the road of success is starting from insurance
company, don't be late send your CVs today to build

your future career.




=3
w
=
Q
=)
(9}
(N
og
=~
=
o)
=
(N
Q
Q
Q

2N5s$| J2WWNG

610¢

[nsurance Awarences

this trial is 0.5 points because there is only a 50% chance

that the quarter will land as heads.

If you only flip the coin only twice the average value
could end up far from the expected value. Consecutive
heads produce an average value of one point while two
tails have an average value of zero points. Increasing
the number of observations is more likely to yield an
average value closer to the expected value. If there are
53 heads and 47 tails during 100 flips, the average value
would be 0.53, which is very close to the 0.5 expected

value.

This is how the law of large numbers works.

How Insurers Use the Law

In the insurance industry, the law of large numbers
produces its own axiom. As the number of exposure
units, or policyholders, increases, the probability is
higher that the actual loss per exposure unit will equal

the expected loss per exposure unit.

To put it in economic language, there are returns to

scale in insurance production.

In practical terms, this means that it is easier to
establish the correct premium and thereby reduce risk
exposure for the insurer as more policies are issued
within a given insurance class. An insurance company
is better off issuing 500 rather than 150 fire insurance
policies, assuming a stable and independent probability

distribution for loss exposure.

To see it another way, suppose that a health insurance
company discovers that five out of 150 people will suffer
a serious and expensive injury during a given year. If
the company insures only 10 or 25 people, it faces far
greater risks than if it is able to ensure all 150 people.The
company can be more confident that 150 policyholders
will collectively pay sufficient premiums to cover the

claims from five customers who suffer serious injuries.

A A A A A A A A A A AN A A A A A A A A A A A A A A A A AR AN AY
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Behind the Law of Large

Numbers in the Insurance Industry
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( INSURANCE LAW |

Insurance companies rely on the law of large numbers
to help estimate the value and frequency of future
claims they will have to pay out to policyholders. When
it works perfectly, insurance companies run a stable
business, consumers pay a fair and accurate premium,
and the entire financial system avoids serious disruption.
However, the theoretical benefits from the law of large
numbers do not always hold up in the real world.

How the Law of Large Numbers Works

The law of large numbers stems from probability
theory in statistics. It proposes that when the sample
of observations increases, variation around the mean
observation declines. In other words, the average value
gains predictive power.

For example, consider a simple trial in which someone
flips a quarter. Every time the quarter lands on heads,

the person records one point. No points are recorded

when it lands as tails. The expected value of a coin flip in
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ing with success and finally being able to find software
for communication between a business and another like
business with reinsurers.

The researcher suggests a set of recommendations with
most important using the necessity to increase the in-
terest in modernizing the electronic services in order to
cope with the accelerating development in the sector
of services; studies should be periodically conducted to
measure the electronic services so as remedy the found
mistakes for the concerned department in the company.
The researcher recommends as well the necessity to ap-
ply the dimensions of the electronic services on the ser-
vice provided through the insurance company’s sites to
achieve the customer’s satisfaction as well as the neces-
sity of publicizing the electronic services on all types of
insurance to cover all he the customers of the insurance
companies in all their different demographic variables.

Where it is expected that the Arab world will see cultural
change to work with a company specializing in insur-
ance techniques — mainly consists in promoting speed
and flexibility. But companies that neglect trial and hu-
man interaction, you will have to do it later.

In essence, we enter an interesting phase in the insur-
ance sector globally and we must be fully prepared for
it.

Electronic insurance therefore has an impact on cus-
tomer satisfaction and thus enhance the quality of ser-
vices. The test results are consistent with the results of
research conducted by Sehhat and Ghobadi (2011), Ma-
zlumi et.al. (2010), Kazemi et al (2009).

Success in creating e-business needs to a variety of fac-
tors and circumstances. As far as the best website de-
sign company with the possibility of Exchange, if cus-
tomers do not have access to the network, it is clear that
E-business cannot be effective affect access to the Web
site has a direct impact on the income of the website,
customer satisfaction, and loyalty to the company, and

finally any image creation Collector in the minds of cus-

tomers, one of the key factors for the success of the elec-
tronic design is specialized manpower in ICT. Therefore,
you must provide the necessary preparations for their
education and enhance their knowledge. It experts and
staff interest and motivation to use new methods, and
educational sessions for employees are necessary to im-
plement E-insurance.

All members must receive the insurance sector, from se-
nior management to staff working at the management
level, the instructions necessary to know the name in-
formation, and will use their expertise and skills in the
application of information technology. Also, inadequate
provision of services, and the lack of effective means of
easy and inexpensive use alongside traditional meth-
ods, not to advertise, and in motivating customers to
use electronic insurance are the main challenges in the
course of development. Most solutions are suggested:
1. The persuasive types and programming educational
tools and techniques for clients to use E-insurance.

2. effective participation in the insurance industry
in electronic meetings Arabic like General Arab Insur-
ance Federation and other relevant authorities to suc-
ceed in developing electronic insurance and use it and
apply it.

3. Hold educational workshops and conferences about
information technology management issues for em-
ployees and customers.

4. Consultative meetings of Directors of various sectors
for more coordination between insurance sectors.

5. Prepare the firmware to use information technology
in insurance sectors, creating a common data bank in
the insurance sectors.

6. Restructuring the basic stages, especially in the area
of insurance in the development and use of E-insurance.
7. Compelling companies to document the basic Busi-

ness flow chart on the basis of accepted methodologies.
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the nature of the insurance market and suitability of
electronic commerce as a way to market this type of ser-
vice these constraints are as follows:

1. Low frequency of purchase of insurance services:
email marketing method that fits the kind of products
with high frequency of buying electronic marketing
integrates banking services made significant progress
compared to marketing insurance services electronical-
ly; a person mostly buys one document from each type
of insurance coverage provided by the insurance com-
pany.

2. Resistance by some brokers for e-commerce applica-
tion: with the expansion of direct marketing approach
online insurance service will be less reliance on effort
and the services provided by intermediaries, wheth-
er they are agents or representatives or brokers which
may spoil or jeopardize the relationship between the
insurance company This vital sector of employment in
the private insurance industry and that the bulk of insur-
ance sales through these intermediaries.

3. Scarcity of available information on the insurance pol-
icy online: the decision to accept the insurance coverage
by the insurance company needs a tremendous amount
of information exchanged particularly subscribe, there-
fore often not provide physical inspection unit (insured
thing) so you can identify Severity accurately and is
malaitwavr in the case of e-marketing of insurance ser-
vices, which makes it a barrier to expansion of this type
of trade, this part of the insurance company, either for
the insured, we find that in most cases require a person-
al interview with experts and specialists To be consulted
in choosing appropriate insurance coverage.

4. Scarcity of Internet users of the insured: the insurance
awareness means is how much an individual’s convic-
tion and his acceptance of the insurance policy as a way
to manage the risk to them once he has the ability to pay
the cost of this policy as well as the proliferation of insur-

ance awareness in any society and its association with

many The most important factors in the cultural level
and the physical level, and religious beliefs of communi-
ty members, in addition to insurance rates and method
of providing insurance services by the insurance com-
pany, there is no doubt that low insurance awareness in
society, would represent a barrier to the spread of the
concept of Electronic commerce in the marketing of
goods and services.

5. the legality of the insurance contract and online elec-
tronic signature: the practice of insurers to use paper
forms in its traditional form, as one of the most import-
ant issues that annoy the insurance companies is the
issue of electronic signature, there are models available
for each case or possible claim insurance, contracts
Complex, long term and that all documents must be
signed before the document is valid or the claim is set-
tled, so to complete any contract email over the network
will necessarily require an electronic signature.

Itis customary to prove an essential element in the con-
tractual relationship and is based on a set of texts and
legal principles which all States need the written version
in evidence which require a handwritten signature for
contracts and not available in contracts across The In-
ternet.Given that electronic commerce has become a
feature of the era, had a significant impact in bringing
about amendments to the laws on evidence of practi-
cal necessity in this clear legal contracts that can take
place online and it's valid evidence provided by elec-
tronic signature from the company. Exporting for the
contract, and the importance of activating the electron-
ic signature law in the insurance industry in the current
period, especially with the positive trend of insurance
companies to practice online marketing, there are many
benefits that may accrue to the insurance companies
adopt electronic signature theme for instance reduction
At the time of the signing of the insurance policy, and
increase the time granted to the sales agent, as well as

the possibility of completing the process of direct deal-
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the achievement of satisfaction.

The application of E-commerce can bring many advan-
tages both for the insurar or insurance company as there
are many barriers faced by those companies and limit
their progress towards E-Marketing these advantages
are as follows:

1. Competitive advantage: leading insurance compa-
nies to embrace the Internet as a channel to promote
insurance service on achieving strategic competitive ad-
vantage by finding an outlet for direct customer contact
and find out their needs and desires and work to meet
them.

2. Provide new marketing channel: allows Internet ac-
cess to insurance companies or open new markets local-
ly and globally through overcoming many obstacles to
entering foreign markets or access to customers in cer-
tain geographical areas in the same country and then
break the geographical barrier between the client and
the market.

3. Provide a future base of customers: let the Internet
broaden individuals dealing with the insurance compa-
ny that you use due to:

- Attracting new customer segments online

- Responsiveness to the wishes of customers and answer
their questions.

- Insurance service speed

- Allow the customer to identify the documents and
terms and rates then the choice between documents
and choose the document that fit his requirements and
the price.

- Possibility to purchase a document at any time and
from anywhere.

4. profitability in the long term: contributes to employ
the Internet as a channel to promote the service pur-
chase significantly higher profitability rates for insurers
that apply to electronic commerce due to:

-Low cost insurance service rendered through the Web

for those with traditional method is due to reduce pa-

perwork and reduce communication costs and reduce
time to perform and then simplify procedures.

-Low cost checking and re-correcting erroneous data.
5. harmonization with the characteristics and customer
expectations Mass Customization: allows the interactive
nature of the Internet high capacity on formation of in-
formation through an electronic interactive dialogue
between the customer and the insurance company
website, drafting and designing communicative mes-
sages addressed to customer groups in proportion to
the Characteristics and expectations and in turn allows
the customer the ability to choose the type of service
required insurance.

Coping refers to the ability of the insurance company
through the Internet to provide many insurance services
simultaneously to each client personally satisfy style
plus it reflects the company’s ability to provide various
documents broadly meet each client’s needs individual-
ly targeted.

6. widespread distribution Mass Distribution: while tra-
ditional insurance coverage is limited to the insurance
company building on specific geographical scale, the
Internet provides widespread coverage include any lo-
cation on the globe where the company client can exist,
these spatial access appropriate Client on the appropri-
ate document without having to navigate the physical
robot based company which provide energy cost or
Grandpa to get service.

7. improve quality insurance service: quality of
service refers to the ability of the insurance service to
provide full satisfaction to customer needs and fulfill
their desires to reach client satisfaction with the service
provided and the insurance is not affect positively on
the degree of loyalty of those customers to the insur-
ance company provided the service.

In return there are impediments facing the use of elec-
tronic commerce in the insurance associated with the

nature and characteristics of the insurance service and
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Abstract to “ the effect of insurance

electronic services on the customers ”

‘By: Azhar Al-Talla

This study aims to reveal the effect of insurance elec-
tronic services on the customers’ satisfaction in the Ar-
abic insurance companies that use electronic services
through the electronic sites .The population of the study
consists of:

- (13) Syrian insurance companies. The descriptive ana-
lytical method and the method of comprehensive sur-
vey were used on the population study. Questionnaires
were distributed among the insurance company cus-
tomers who use the electronic services. The number of
questionnaires that was returned were (152) question-
naires.

- (28) Jordan insurance companies (Sami Naji Study,
2016). The descriptive analytical method and the meth-
od of comprehensive survey were used on the popula-
tion study. Questionnaires were distributed among the
insurance company customers who use the electronic
services. The number of questionnaires that was re-
turned were (397) questionnaires.

- (13) Sudanese insurance companies. No research
method was used, which was based on Dr. Fikri Kab-
bashi’s study, 2076.

To achieve the purpose of this study and to collect the

required data, the researcher developed a questionnaire
that consisted of (33) paragraphs distributed in three
parts was:

The first part the customers’ personal data, the second
part was on the dimensions of electronic insurance ser-
vices consisted of (21) paragraphs distributed on 5 di-
mensions, while the third part was on the customers’
satisfaction consisted of (6) paragraphs distributed on
two dimensions representing the dependent variables,
which were customers’ expectations and perceptive
performance.

The study results reveal the effect of the electronic ser-
vices on the customers’ satisfaction was uneven but in
general, it was high for all dimensions, as it has occu-
pied, after the easiness of use, the first rank then after
the adaptability degree is the second rank. After the
then, accuracy of data of the electronic services in the
companies’site came in at third rank. After the swiftness
of services came in the fourth rank and finally after the
novelty of service it came in the fifth rank. The study
also concludes that there is an effect of statistical sig-
nificance for the electronic insurance services with col-
lective dimensions on achieving customer’s satisfaction,

and there is an effect for each dimension separately on
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