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لقاء العدد

لم تؤثر على عملياتنا 
ا1حداث ا1خيرة في سورية
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خالد سعود الحسن للتأمين والمعرفة: 

أبدينا استعدادنا لتغطية تأمينات الشغب
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اتخذنا خطوات جادة لمعالجة 
القصور في إدارة السيارات 

وتسوية التعويضات



Issue 911
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الكفاح من أجل الوصول إلى

القنوات البديلة للتوزيع ( الضمان المصرفي )

القمة
ثقافة تأمينية
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أوراق يجب أن تكون بحوزتك.. وإجراءات عليك معرفتها

     ..          ...         

           ..           

.      

تأمين السيارة..

  

  

  

  

ثقافة تأمينية
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1883

1957

التأمين الصحي.. 
ثمة كثير ... عليك أن تعرفه

 عمار كمال الدين

ثقافة تأمينية
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التأمينات الصغيرة  

    

    

   Micro insurance ) 

     

      

     

    

    

 .      

 Micro
insurance

ثقافة تأمينية
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وسياسة قبول التأمين على ا1خطار 

التي تقرها شركة التأمين

مخاطر الاكتتاب...

1

23 - 1

36 - 4

410 - 7

510

1

2

3

4

إدارة المخاطر
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 شركات إعادة التأمين وا1داء المالي للشركات

ثقافة تأمينية

إعادة التأمين
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.2013

I
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Issue 931
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1

2

3

4

دعاوى التأمين ا*لزامي ... 
من أرض الواقع

بقلم المحامي : ياسر إبراهيم حميدان
المستشار القانوني

للاتحاد السوري لشركات التأمين

الزاوية القانونية
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68 2005

.2004

11) 

1432 4 29
2011 4 3

مرسوم بتأسيس شركة سورية مساهمة للتأمين الصحي باسم 

(شام للتأمين الصحي) 
تمارس جميع أعمال التأمين الصحي الجماعي والفردي

2011 45

500

قرارات

1) 
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14-5-2011 891

 16-8-2006 312

312

وزير المالية يصدر قراراً يلغي بموجبه العمل بالقرار 
الناظم لالزامية التأمين على المستوردات

26

 13
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التعليمات التنفيذية للقرار 385 / 100 
الصادر عن السيد وزير المالية – رئيس مجلس إدارة هيئة ا*شراف على التأمين

 بتاريخ 2010/12/29

1) 

.

2) 

1

2

3

3) 

4) 

5) 

25

6) 

7) 

8) 

قرارات
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القرار رقم 398/100 
المتضمن إمكانية مساهمة شركاء غير سوريين، في الشركات السورية لتسوية الخسائر وتقدير ا1ضرار
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300

50

الكوارث الطبيعية في الربع ا1ول من عام 2011 وتأثيرها على

2011

1300

100

30

160

20.000

قطاع التأمين

تقرير
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2011

استبيان

استبيان لبحث نقاط الضعف والقوة في النشاط التأميني 
استقصاء نظرة المجتمع حول انتشار التأمين وطرق بيعه وتخصيص جزء للتأمين الصحي 
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مصطلحات 
في عالم 

التأمين

Institute Cargo Clauses
)     

1

1982

S.G

Pure Premium
    

تواصل 
التأمين والمعرفة

نشر معلومات 
توضيحية عن 
المصطلحات 

المستخدمة في 
عالم التأمين

INSURANCE
term

Written Premiums
  

Uninsurable Risk
     

 Engineering Insurance
              

مصطلحات
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21 )

28)

.2011-2013

2010

2010

.2011

2008 107

2011 2010

مجلس إدارة جديد للاتحاد السوري لشركات التأمين

  .   .   .  .  .  .  .  

في ا*جتماع العادي للهيئة العامة
إنتخاب السيد "عثمان بدير" رئيساً لlتحاد ا1ردني لشركات التأمين بالتزكية

أخبار التأمين
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.  

 اطمأنوا على جرحى الجيش 
موظفو الاتحاد السوري لشركات التأمين في زيارة لمشفى تشرين
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"ياريت .. أمنَّت "
"التأمين... ارتقاء وتميز"

 24

2011 46 45

 2010 500 2006

" نسبة ا1قساط التأمينية لمجمل 
الناتج القومي متواضعة " 

"التأمين على الممتلكات 
بحاجة إلى تفعيل إضافي "

التأمين في مرآة التجار

"ثقافة التأمين لا تزال ضعيفة "

خبراء: دور التأمين التكافلي ضعيف ومحدود 
شركات التأمين ا*سلامي في سورية: هل تعمل وفق الشريعة؟
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94

الصحة: تشميل 94 ألف عامل بالتأمين الصحي

الاتحادية تدرس أثر ا1حداث في الدول العربية على نشاطها 
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1800

25 15

العقيلة للتأمين تحقق نسبة نمو وصلت إلى 99 بالمئة
العظم يكشف السلبيات وا*يجابيات لسوق التأمين و يؤكد كفاءة موظفي الشركة

2011

2010

2010

14

2009

 2010 2011

 2010

2010 2011

572 2010

363.5

تستعد لدخول البورصة.. 14 مليوناً أرباح السورية الكويتية للتأمين
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847 2009 2010

103 125 2009 612 2010

784      2010 31 2009

أحدث تعاون مشترك: 
غلوب مد البحرين (ذ.م.م.)

TPA

20

نحاس: المشرق للتأمين حققت أرباحاً صافية بلغت 125 مليون ليرة عام 2010

2010

2010

شركة التأمين العربية توزع ا1رباح على مساهميها 
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140

4

INCOTERMS

ا*تحاد ا1ردني لشركات التأمين ينظم ورشة عمل حول
 " التأمين البحري والاجراءات المشتركة مع المؤسسات الاقتصادية المختلفة "

.2011 10-11

11 20

بمشاركة ممثلين عن (11) دولة عربية
سورية تستضيف اجتماع لجنة تأمينات السيارات والمكاتب العربية الموحدة
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الخسائر التي الحقتها الكارثة اليابانية 
بشركات التأمين وا*عادة العالمية

NET LOSSES

ARGO GROUP 60

RENAISSANCE RE 30

AXIS 285

CATLIN 200

BOB PEILOW

 WILLIS GLOBAL

 MENA

FULL POLITICAL VIOLENCE

 TERRORISM

 POLITICAL

 VIOLENCE COVER INCLUDING TRADE

. DISRUPTION

أسواق التأمين العالمية عاجزة عن 
تغطية الموجودات في الشرق الاوسط بعقود التأمين ضد اخطار العنف السياسي

أورينت الاماراتية بعد سورية ومصر وسلطنة عمان 

شركة جديدة في سريلانكا

ORIENT

ORIENT

7
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  AUSTYN TUSLER

 HISCOX

HOME INSURANCE POLICIES

AVERAGE CLAUSE

JOHN BENJAMIN

VAT

HISCOX

ارفعوا قيمة عقود التأمين على مجوهراتكم
ثلاثة عوامل أدت الى مضاعفة أسعار الذهب وغيره من المعادن الثمينة

12 11

الاجتماع السادس عشر للجنة تأمينات الحياة والتكافل 
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ملتقى دمشق التأميني السادس.. 
الارتقاء بصناعة التأمين العربية وتنمية ا*مكانيات من خلال التحاور والمناقشة وتبادل الخبرات

     

      

     

    12-13/4/2011

     

.  ..  

     

     

     

     

     

      

     

 .    

ملتقى دمشق التأميني
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Allianz
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 MMC

"

4

40



Issue 963

4

 

1

2

3

4

5

6

7

8

9

10

11



Insurance & Knowledge  |  Summer 2011 64

Reinsurance vs. Alternative 
Risk Transfer (ART)

option open to an insurance 
company that wants to protect 
its trading position whilst seizing 
opportunities to expand its 
business into new products and 
markets, but at the same time 

markets and investors may 

the knowledge that a number 
of risk uncertainties have 

prudent with regard to the choice 
of risk transfer vehicles and may 
nevertheless maintain a certain 
amount of their risk management 

markets, there has been a 
turn to the more traditional 
forms of reinsurance

uncertainty, insurance companies 
seek the comfort of known 
products with guaranteed return; 
which is to say that if there is a 
loss then the insurance company 
is guaranteed indemnity if it falls 

MENA Insurance Industry
MENA Insurance Industry is 

going through a period of rapid 

structuring  and developments 
that are long overdue 

Insurance Industry Needs: 
Sound regulation, 
transparency and stability 
Special attention to 
Corporate Governance 

ene ts o  ar er and ore 

de e o ed insurance industry: 

broader range of people 

to protect themselves against 

saving plans for the future 

businesses to cover their risks 

Challenges to Enhance 
Corporate Governance

and adhering to national 
regulatory requirements 

and actuarial resources

external auditors

Key factors in Corporate 
Governance 

rans arency and isc osure:                                          

markets, investors, stakeholders, 

o ency                                                                          
Financial strength to boost trust 

Accountabi ity                                                                        
Board members and 
management must be 
accountable for their actions 
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Reinsurance: Cash Flow Advantages

assets in order to pay claims 
liabilities to policyholders as they 
become due for settlement, and

consider the cost of insurance 
against the potential gains to be 

the type of reinsurance bought 
as to whether, and to what 
extent, it would have to release 
its premium as reinsurance 
premium and when it could 
expect to obtain payment from 

Reinsurance: Cash Flow Advantages

insurer should be invested in 
such a way as to achieve the 
best rate of return bearing in 

of the investment;

the investment; and

of the investment in order to 
match the technical liabilities

will have been decided, but 
priorities have to be established 
as to the amount of risk it is 
prepared to entertain and in 

on the extent of reinsurance 

early days of operation;

demands of the supervisory 

may state that only a proportion 

of the actual reinsurance 
arranged can be taken into 
account when establishing the 

assist when an existing 
insurance company may wish 
to develop a new product

impact of any adverse results 

a new insurer might have to 
offer its product at a lower price 
or with more broad cover;
secondly, new insurers or those 
undertaking a new product 

offered by reinsurers in product 
development, pricing and staff 
training, based on their previous 
experience of other companies 
undertaking development in 

company would look to build 

providing this assistance and 
helping the ceding company 

Buyers of Reinsurance
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Reinsurance: Fair Value

value, is gradually becoming the 
standard method for the valuation 

value during their term and the 
traditional purchase value no 

for which an asset could be 
exchanged or a liability be 
settled between knowledgeable, 

informed and willing to make 
transactions, are prepared to 

there are valuation models 

present value of the future 

free interest rate; for instance, 
the interest rate derived 

value, the traditional valuation 

to determine, although it does 

are valued fairly, an objective 

future obligations is obtained 
and additional prudence is 
no longer included in the 

explicit attention to the amount of 

minimum capital buffer is more 
important when we apply fair 

Reinsurance: Tax Advantages

on their technical underwriting 

settlement costs; 

made (included in this result 
is any reserve for outstanding 
losses less any expected 
recovery for those outstanding 

which are taxable, reinsurance 
premiums are included within 
the underwriting result and 
as such are tax deductible

Reinsurance: Two reasons to hold capital

Re uired a ita  

A ai b e a ita

E terna  a itaInterna  a ita  Re uire ents

(statutory a ita )

 Buffer for looses aiming at

 poliyholders protection and

ensuring a stable economic system

(Econo ic a ita )

 Buffer for losses to

ensure continuity
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Reinsurance: Risk Financing

observing the risks actively and, 
if necessary, taking measures 

of the risk can be covered 

emphasis here is not on the 

obvious measure is stopping 
the risky activity in question but 
that is not always advisable 

Holding capital, falls under the 

Capital Adequacy

Reinsurance: Economic Capital

absorb extreme unexpected 
losses caused by the risks 
involved, which guarantees 

that its activities will be 

the insurer could not obtain 

to cover unexpected losses 
otherwise no expected future 

requirement is “economic 
capital”, to point to the economic 

could be too expensive and 

concept is usually associated 
with statistical calculations to 
establish the minimum capital 

supervisors require a minimum 
capital buffer, which serves 
to protect policyholders and 
thus protect the stability of 

requirement is one of the 

requirement is also referred to 
by the terms “statutory capital” 

solvency requirements are 

Insurance Industry Risks

Insurance risk inancia  risk Credit risk Business risk

Non i e nderwritin  risk:

i e nderwritin  risk:

Market risk:

Currency risk

Market concentration risk

Liquidity risk

Credit Spread risk

erationa  risk:

trate ic risk

Re utationa  risk

Co iance risk

inancia  Re ortin  risk
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the purchase of reinsurance, 
although it is important of course 

its commitment to pay in the 
event of a loss occurring that 
is recoverable under the terms 
of the contract agreed between 

from year to year and within a 

Reinsurance: Portfolio & 
Asset Management

portfolio is the entire range 
of risks that it underwrites 

increasingly being judged by their 
gross underwriting results, aiming 

reinsurance being in place, and  
using reinsurance to protect the 
exposure of their account against 

of whether a company 
protects its portfolio overall, or 
elects to consider individual 

within an organisation used to 
purchase reinsurance for their 
separate classes of business, 
purchasing of reinsurance is now 
becoming more centralised with 

Capital Adequacy: Risk Management 

RI  RE C I NRISK FINANCINGRISK CONTROL

(Safety controls, 

the responsibility for the 
purchase of reinsurance has 
moved away from the 
underwriter to centralised 
reinsurance departments so 
that more emphasis is given to 

tool to manage the insurance 
risks, so central control is often 

level in order to maximise the 

safely within the group, 
centralised reinsurance 
departments would see this as a 
better use of the group resource 
compared to purchasing 

Reinsurance: Risk Based Capital

Insurance Ba ance S eet

Governments 
Bonds Stocks

has assisted in growing 

developed by regulators to 
measure the minimum amount 
of capital that an insurance 
company needs to support its 

requirements considering 
the size and degree of risk 

insurance companies reduce 
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Reinsurance: Capacity 
and Solvency Margin

be limited in its overall capacity 
to accept business by its 

much it can underwrite on the 

of the limitation of capacity 
applies to the overall amount 
of premium income written as 

the underwriting capacity of a 
company based on its solvency 

Reinsurance: Solvency II

with the new Solvency 

force beginning of 2013

Reinsurance: Solvency II

impacted by these requirements 
even if they are not themselves 

therefore have to comply with 

region they are located in as 
well as the requirements of 

impact on the insurance industry 
is because it will probably 
change the way insurance 

market impact for all investors, 
be the insurance companies 

solvency requirements, with a 
full balance sheet approach, 
as opposed to only focusing 
on the liability side as it is 

companies agree on the 
overriding principles of Solvency 

related to the implied capital 
requirements they need to have 

should have enough free capital 
to cover a loss that could 

occur due to instantaneous 
extreme event, which itself is 

usual economic objective 

which are focussed on the 

company looking to decrease 
its capital requirement will set 
out to reduce the extreme risk 

therefore be incentivised to 
select the type of risks they are 
able to support by eliminating 
unrewarded risk and by 
keeping those for which it is 

purchase of re insurance is 
that the insurance company 
wants to be relieved of some 
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of tools that provide a variety of 
options without departing from 

purpose is a means used by 
an insurance company to 
reduce, from the point view 
of possible material losses, 

resulting from the perils that it 

Reinsurance: Risk Transfer

are not reduced, but the ceding 

smoothing effect that the transfer 
of risk has on the material 

reinsurance acts as a cushion 
to protect insurers against such 

loss can mean a very large loss 
on an individual risk, as well as 
a large loss resulting from an 
accumulation of losses arising 

Reinsurance: Risk Transfer 
& Financial Control

a number of ways in which 
an insurance company could 

an insurer's handling of the risk 
as it provides a greater degree 

and so will be more inclined 

to reinsure, whereas others 
may buy less reinsurance 

that allows the insurance 
companies to spread their losses 

concentration liability for 
one type of business, class 
of risk, geographical area 

part of a risk management 
strategy, the potential impact 

Reinsurance: Increases Capacity 
of Insurance Companies

capacity is its ability to provide 
a limit of cover in the policy 

making a promise to pay when 
an insured event happens, so it 
will aim to have a gross capacity, 
before the application of any 
reinsurance, which is large 
enough for it to write most of the 

it retains for itself after it has 

to the capacity it can offer on 
a single risk, the insurance 
company also has to consider 
the extent which it takes on 
aggregations of liability from 
writing many risks which are all 

can offer on a single risk, the 
insurance company also has 
to consider the extent which 
it takes on aggregations of 
liability from writing many 
risks which are all exposed 

insurance company to offer a 
greater gross capacity than it 
considers prudent to retain for its 
net account by paying a reinsurer 

the insurance company has to 
calculate how much of its capital 
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Reinsurers
Reinsurance Definition

an insurance company or 
underwriter against suffering 
too great a  loss from their 
insurance operations; and

or underwriter to layoff or pass 

on part of their liability to another 
insurer on a given insurance 

Reinsurance: Risk Transfer

development of alternative 

products to those viewed 
as traditional reinsurance, 
reinsurance in developed 
markets has expanded beyond 
the insurer's use of conventional 
methods of passing on part of 

towards the adoption of a range 

and Financial Performance of Companies
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PEOPLE ARE THE KEY

for bancassurance?

are required?

BENEFITS

ensures optimum lead generation

by common goals

branch manager and staff

CONTRACTUAL RELATIONSHIPS AND CUSTOMER RETENTION

F

E

C

B

10 - 1

A

10 - 1

A

 100 - 1

A

Customer
retention

against
losing
customer

Customers

Products
Services
Process

ROLE OF BRANCH MANAGERS

Co it ent

Support

Belief

to do with how much of 
ourselves we Choose to 

knowing how much we 
are tapping into the whole 

THE WHOLE PERSON PARADIGMGM

SPIRIT

MIN

H
E

A
R

T

B
O
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IN OTHER WORDS,

in insurance products are 
offered through the distribution 
channels of the banking 
services along with a complete 

BANCASSURANCE TRIES TO EXPLOIT 
SYNERGIES BETWEEN BOTH THE 
INSURANCE COMPANIES & BANKS.

BANCASSURANCE KEY
SUCCESS FACTORS

CUSTOMER

of a single supplier for all the 

simple covers, easy 
administrative procedures 

BANK

successful retail bank must 
distribute the whole range 

INSURANCE COMPANY

BANK’S STRENGTHS IN 
DISTRIBUTING BANCASSURANCE 
PRODUCTS

calls, mailings, …

BANCASSURANCE - THE 
CRITICAL SUCCESS FACTORS

to accept new products?

BANCASSURANCE :
A WIN WIN RELATIONSHIP

C STOMER

BANK INS RANCE

COMPAN

BANK CULTURE

more than the sale

sales process guidelines

effective administration

INSURANCE SALES CULTURE

than the relationship

needs to products

administration

life insurance contracts in 

France 61%, Spain 

and the largest 8 banks 

BANCASSURANCE
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BUT …WHAT HAPPENED?

some companies were out 

easiest way to compete

on the scoreboard

WHAT SHOULD BE DONE ?

THE WAY WE USUALLY SELL 
INSURANCE ( HABITUAL WAY)

THE BANK INSURANCE MODEL (BIM)
also sometimes known as 
Bancassurance, is the term used 
to describe the partnership or 
relationship between a bank and 
an insurance company whereby 
the insurance company uses the 
bank sales channel in order to 

BIM ALLOWS THE INSURANCE 
COMPANY TO MAINTAIN 
SMALLER DIRECT SALES TEAMS 
AS THEIR PRODUCTS ARE SOLD 
THROUGH THE BANK TO BANK 
CUSTOMER BY BANK STAFF.

Bank staff and tellers, rather 
than an insurance salesperson, 
become the point of sale/point 

Bank staff are advised and 
supported by the insurance 
company through product 
information, marketing 
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Striving for the

THE WAY WE USED TO WORK

Peak
neither quality nor Service

means was the name of the game
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doesn't, call the Social Security 

Health insurance companies will also 
want your baby's Social Security 

days after your child's birth to add 
him or her to your group health 

deadline, your health insurer might 
require you to wait until the next 

before you can add your baby to 

more than one choice of health 
insurance plan, open enrollment 
is a good time to evaluate your 
coverage and see whether it meets 

through work, can't afford an 
individual health insurance policy 

you may be a prime candidate 
for your state's Children's 

How to Add a Newborn 
to Health Insurance

baby, health insurance coverage 
is probably one of the last things 

can have your infant covered by 

Things you'll need:

Forms provided by your 
insurance company

1 Contact your insurance 
company as soon as you 

this will not begin coverage on 
your infant, it will inform your 
insurance company that you're 
pregnant and that an infant will 

insurance company may explain 

2  
any complications during your 
pregnancy and the doctor suspects 
a premature birth may occur, tell 

providers are required to cover a 

3  your insurance company 

denied coverage, and you may have 

4  Fill out any forms your 
insurance company sends 

5  forms for your records, 

and send the paperwork back to 
the insurer for processing via the 

6  Call the insurance company 
to follow up before your 

baby is a month old to make sure 
the new coverage is in place

check with your health insurance 
provider to see whether 
your baby will be added as 
an individual to your plan or 
whether you'll have to upgrade 

insurance companies have 
to provide certain types of 
newborn coverage under 
law, but other items, like an 
extended stay in the neonatal 

can be lost in the mail, and 
you don't want your child to 

for your child within 30 days of 
his birth, the insurance company 
is not required to enroll your 
child in your health plan until the 
next open enrollment period, 

to check with your health 
insurance provider regarding 
health insurance options before 

these may be different from 
those regarding live births

Tips & Warnings
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insurance, baby

Calculating how much life insurance 

Financial advisers suggest a 

outstanding debts and emergency 

and family maintenance (child 
care, food, clothing, utility bills, 

savings, stocks, bonds, mutual 

Dealing with insurance 
claim rejections

that person would care for your 

they're age 18 unless you've set 

Add your baby to your health plan 
Soon after your baby's birth, 
you should apply for the child's 

need to list this number on 
your tax return in order to take 
the dependency exemption for 

the arrangements, but if yours 

A newborn
means new 

ou a e (or soon wi  a e) a new de endent w o re ies on 

your wa es  As your baby s ain -- or so e -- nancia  su ort  

you need to insure a ainst osses in t e e ent o  your deat

Having a baby is a life-altering 
event. Lacking the proper 
health and life insurance can 
be, too. If you recently had a 
baby or are expecting, now 
is the time to re-examine 
your insurance needs.
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ملتقى دمشق التأميني

تكريم موظفي التأمين



Issue 979

فعاليات الملتقى
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ملتقى دمشق التأميني

عشاء القرية الشامية 
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عشاء الديديمان
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بقلم: م. سامر العش
أمين عام
الاتحاد السوري لشركات التأمين

التأمين العربي 
إلى أين؟!! 


