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damaged, deteriorate or col- :
lapse for reasons other than :
wear and tear. Basic policies :
will not cover terrorism, acts

of god or war.

the

from such an action.

What typically does a build-
ing and engineering insur- :

ance policy not cover?

Building and

aasr%u < wolill

engineering :
insurance will not pay out :
against liability or negligence :
if a prior pattern of substand- :
ard workmanship has been :
demonstrated or if deliber- :
ate negligent behavior is dis-
played. Those are usually the :
only exclusions with all other

eventualities being including :
. insurance policies are tai-
Additional insurance prod- :
ucts that policy holders might
. take out in this area.
You are covered for any pub-
lic liability that arises from :
construction and are :
fully covered for subsequent :
legal and medical costs and :
compensation that may arise :

in your typical policy.

the tens of millions dollars.

Building and engineering
lored specifically to cater for

the unique elements of your

: project. All inclusions should
be detailed at the very begin-
Many people that take out
building and engineering in- :
surance also consider taking :
out professional indemnity :
insurance. Your current pol- :
: 1icy will cover you to a great :
. degree but with indemnity :
and liability payments being
so significant at this time you :
cannot schedule how high
claims may be against you.
This is especially true if you :
are involving in the construc- :
tion of a large building, a :
bridge or a tunnel. Lliability : hand and determined by the
insurance will cover you in :
: the insurer you choose to go
Additional coverage for a :

ning of the project and no ad-
ditional coverage will be nec-
essary.

What will building and engi-
neering insurance typically
cost?

Building and engineering in-
surance is usually a percent-

age of your total construction

budget. The size of the per-
centage is wholly dependent
to the scope of the project at

level of coverage required and

with. Typically you will pay

building and engineering in- : between 2% and 5% of the

surance policy

. coverage you require.
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Insurance

In the construction and en-
gineering industries, there
is big money invested into
each project and there is no
room for error in any end
product. Buildings have to
stay standing, bridges have to
withstand the elements and
tunnels can’t just crumble.
Building and engineering
insurance covers the builder
against any issues that arise
with a construction.

This type of insurance also
covers engineering equip-
ment that can cost millions
of dollars. Standard business
insurance will not cover ma-
chinery like tunnel borers as
they are so costly to replace.
The last aspect that building
and engineering insurance
covers is liability against the
work of contractors.

For every circumstance,
building and engineering in-
surance does its job.

Who is a potential candidate
for building and engineering
insurance?

This kind of insurance is not
mandatory but when calcu-
lated against the cost of not
having insurance you will see
why many engineers have
taken this option. Standard
business or construction in-
surance will only cover so
much. Building and engineer-
ing insurance will mean that
you can fully recoup their
losses in the event of a major
disaster.

What typically does a build-
ing and engineering insur-
ance policy cover?

Your building and engineer-
ing equipment including cus-
tom and specialist equipment
1s covered against accidental
damage, theft, vandalism
and extreme adverse weath-
er. As these pieces of equip-
ment you would have to list
each one used to ensure full

coverage.

You are also covered against
any risk the engineering or
building structure will be
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n each of the categories :
Ithere should be a full pro- :

tection option available
from your proivder against :
accidental damage caused to :
equipment and property and :
full liability protection cover- :
ing medical, legal and com- :

pensation costs.

What typically does a con- :
tractor insurance policy not :

cover?

Contractor insurance typi-
cally will not cover negligent

negligent behavior.

Other than those two major :
exclusions, contractor insur-
ance 1s typically very compre- :
hensive as it gives you and :
the company that has offered :
you the contract, a safety net :
that otherwise would not be

available.

Additional insurance prod- :
ucts that policy holders might :
: to be covered in the event of
. any subsequent legal action.
insurance 1S :
largely made up of public lia- :
bility and professional indem- :
nity elements. It also covers :
equipment and property to a
. large degree. If you want ex- :
tra coverage in these areas as :
you know the amount of busi- :
: ness you will turnover in a :
. year is high then you can ap- :
. ply for separate cover to pro- :
tect you to a greater degree.
acts or errors that are delib- :
erate. Nor will they provide :
extended cover if you demon- :
strate a pattern of consistent, :
: As contractors work may be :
: used many years after the :
completed :
the work, contractor insur-
ance may only come into play :
many years after a contract
is completed. Contractor in-
surance will ensure you are :

take out in this area

Contractors

tractor insurance policy

has

contractor

still covered for liability even
after you retire as you want

This may take the form of a
‘run-off’ insurance policy or
an extension of the liability
clause to your contractors in-
surance.

What will contractor insur-
ance typically cost?

Contractors insurance is es-
sentially a hybrid of profes-

. sional indemnity insurance
. and public liability insurance.
Additional coverage for a con- :
. for a policy is usually deter-
: mined by a percentage of your

The amount you have to pay

company’s turnover and the
amount of cover required. The
size of the percentage is then
dependant on your industry
and the likelihood your com-
pany will be taken to court
and the insurer you choose
to go with. Contractors insur-

" ance rates range from 0.5% to
1% of your total cover.
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Contractor 1510371, (e 3

Explained

ﬁ- n increasing number of :
people in the workforce :

are contractors. If as a busi- :

ness owner you use contrac- :

tors you have to ensure that asked to supply servic-

they have contractors insur- :

ance in the event of damage i You basically have

or injury caused by them on : responsibility

your property. As a contrac- :
tor you would need contractor :
insurance to protect yourself :

from claims made against :

you directly and any legal : protects you and

costs incurred even if you are : them from and re-

: sulting issues.
i What

Who is a potential candidate : does a contractor

: insurance policy

. . . 9
Contractor insurance is an : COVer:

option to anyone who con- : Contractor in-

tracts their services to other : surance gener-

companies. Some companies ally has three

are more likely to use you if : parts to it, a

you have a contractor insur- : schedule  to

ance policy in place to pro- : COVer you, a

¢ schedule to.

wrongfully sued.

for contractor insurance?

tect them from any issues. :
Contractor insurance cover :
is mandatory if you want to :
contract to a governmental :

organization on a federal,

out contractor

es to government.

over the work you
provide to your
client and con-
tractors insurance

typically

: cover the company or person

state or even city level. With- : you are contracted to and a

insurance : schedule tocover any member

you have no chance of being . of the public affected directly

* by your work as a contractor.
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and you even pointed out to :
your neighbor that the tree :
should be taken out because it :
was a hazard. Your neighbor :
chose to do nothing, and sure :
enough, the tree came down :
and demolished the roof of :
your garage. In this case, the :
neighbor was negligent. He :
knew there was a potential :
problem and he didn’t take :

care of it.

Q: Is it better to insure my
home and contents for theé
actual cash value or should I :
. If you carry a mortgage on :
: the mortgage :
: company may not give you a :
choice on the option of actual :

choose replacement cost?

A: Many homeowners strug-

gle with these two options :
when taking out policies for :
home and contents. Actual :
cash value, which is standard :
on many insurers’ policies, is :
a less expensive option than :
replacement cost. It will pay :
you what your home or con- :
tents are currently Worth—§
the calculated value after :
depreciation is deducted from :
the original cost. If your be- :
longings have been around :

hqs;-eoll < wolill

© your home,

for several years and you are :
hit by fire or another covered :
event, the cheque you get :
from the insurance company :
will be for the amount of what :
your current belongings were :
worth prior to the event. This :
amount may not be enough to :
replace your damaged goods :
with new ones. If it is the :
home that must be repaired, :
: you may end up paying much :
. of the cost out of your pocket. :
Under the condition of negli- :
gence, your neighbor’s insur- :
ance policy will be responsi- :
ble for the repairs. Even in :
this case, though, it’s still :
best to go through your insur- :
ance company for help. Your :
msurer will work with the
neighbor’s insurer to make :
sure the repairs are handled.

limit on your policy.

If your home is destroyed in
a covered event, you’ll end
up paying 20% of the cost to
rebuild. To avoid potential fi-
nancial stress, you can choose
to pay the extra premium to

: get full replacement cost cov-
If you choose the replacement :
cost option, your insurance :
company will pay whatever :
it costs to buy a new item to :
replace the old one you lost. :
You can take out full replace-
ment, which pays the entire :
cost of replacing items. Or :
you can take out a set dollar
: amount, which may leave you :
to pay some of the replace- :
ment costs when you hit the :
: may have coverage for this

erage.

Q: Why don’t I have coverage
for problems with my home’s
foundation slipping or crack-
ing? Do I just have a bad in-
surance company?

A: All insurance companies
exclude settling and other
land movement that might
damage your foundation. You

situation, though, depending
on what caused the settling or
movement. If you have cover
for earthquakes, and that is

cash value or replacement : what caused the earth to shift
cost, at least on the building :
itself. Most mortgage compa- :
nies require you to carry at :

least 80% replacement.

and cracked your foundation,
then the insurance should re-
pair the damage.

: Also, if you carry flood insur-
: ance and flooding caused the
. shift, you should be covered.
: For normal settling or move-
: ment of earth on a slope in-
cluding landslides and mud-
: slides, you’re unfortunately
out of luck.
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ome Insurance
Questions Answered

Q: Why do pensioners get : Q: If a neighbor’s tree falls

discounts on their home and
contents policies?

A: Pensioners

: fence,

from his yard onto my house,
or other

: shouldn’t his insurance com-

enjoy dis- :

counts on a wide variety of :

purchases,

including many :

types of insurance. The dis- :
count on home and contents :
policies is usually five to ten :
percent, and companies offer :
discounts for a variety of rea- :
sons. One is because such dis- :
counts are a somewhat tradi- :
tional perk of age. Another is :
because pensioners typically
live on a lower income and :
tighter budget than other age :

groups.

However, the primary reason
pensioners are granted dis- :
counts for home and contents
insurance 1s because there :
is less risk to the insurance :

companies.

Statistically, :

older people tend to be more :
careful with their belongings
and take more measures to :
reduce risk: they install se- :
curity systems, they make :
certain their smoke detectors :

are working properly,

etc. :

When risk is reduced, insur- :
ance companies respond with :

lower premiums.

pany pay for the damage?

A: Not necessarily. Typically
if your property is damaged,
whether by a tree from your
neighbor’s yard, a baseball

property,
. insurer and your own insur-
. ance pays for the repairs.

: However,

: from the children’s game in
i the street, or similar situa-

tions, then you contact your

let’s say you've

: been concerned about your
: neighbor’s tree for some time.
: The tree was obviously dead,




Summer 2010 Issue 7

Yo

NSPIR ATION
ADVERTISING AGENCY

LOGO CONCEPT
ADVERTISING CAMPAIGNS

ey dwl )y
3—_5—‘!)&-&!&)\—4}
Shla—a
S il aBlye

DAMASCUS - SYRIA
WWW.SOLOINSPIRATIONS.COM
MOB : +963 9666 94 600

4 8 What has been your
biggest  professional

disappointment?

Be sure that you refer to some- :
thing that was beyond your :
control. Show acceptance and :

no negative feelings.

49 Tell me about the :
most fun you have had :

on the job?

Talk about having fun by ac- :
complishing something for :

organization.

5 O Do you have any ques-
tions for me?

: son close to your heart be-
. Always have some questions :
pre- :
pared where you will be an :
asset to the organization are :
: good. How soon will be able to :
: be productive? And what type :
of projects will I be able to as- :

prepared. Questions

sist on?

: And finally best of luck hope :
you will be successful in the :
interview you are going to :
: face in the coming days. :

P lever take someone for
granted, hold every per-

cause you might wake up one
day and realize that you have
lost a diamond while you were
too busy collecting stones. Re-
member this always in life.

aqu-coll < tolill
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. Describe your man-
agement style?

3

progressive,

pending on which manage-
The situational style is safe,

age according to the situation,
instead of one size fits all.

have you

3 9 What
learned from mistakes :

. lack of experience?

on the job?

Here you have to come up :
with something or you strain :
credibility. Make it small, :
well intentioned mistake with :
: then point out (if true) that :
you are a hard working quick :

4

: ing on a project?

a positive lesson learned. An :
example would be working :
too far ahead of colleagues on :
a project and thus throwing :

coordination off.

4

. Do you have any blind
spots?

Trick question. If you know :
about blind spots, they are :
no longer blind spots. Do not :
reveal any personal areas of :
concern here. Let them do : high standards. All bosses :
their own discovery on your : think they have these traits.

bad points. Do not hand it to :

them.

4

Be careful to mention traits :
that you are needed and that :

you have.

learner.

Be generic and positive, safe )

: 47 . Describe your work
: : ic?

sense of humor, fair loyal to : ethic!

bordinates and holder of '
subordinates and hotder ot Emphasize benefits to the Or-

qualities are knowledgeable,

. If you were hiring :
a person for this job, :

. what would you look for? :
Try to avoid labels. Some of :
the more common labels like :
salesman or :
consensus can have several :
meanings or descriptions de- :

4

ment expect you listen to. :

. Do you think you are :
: overqualified for this :
. position?
because it says you will man- : :
: Regardless of your qualifica-
! tions, state that you are very :
. well qualified for the posi- :
: tion. :

How do you propose 45 Tell me about a time
48t0 compensate for your : when you helped re-

: solve a dispute?

. Between others. Pick a spe-

) ) . ¢ cific incident. Concentrate on
First, if you have experience :

: that the interviewer does not y(?ur problem sol\{mg tech-
know about, bring that up: : nique and not the dispute you

: settled.

. What position do you
prefer on a team work-

. Be honest. If you are comfort-

4 4 What qualities do you :
: look for in a boss? :
: : that out.

able in different roles, point

. ganization. Things like deter-
: mination to get the job done
. and work hard but enjoy your
: work are good.

MY 7o |




Summer 2010 Issue 7

2 . What would your pre-
vious supervisor say
your strongest point is?

There are numerous good :
possibilities: Loyalty, Ener- :
gy, Positive Attitude, Leader- :
ship, Team Player, Expertise, :

Initiative, Patience, Hard :
work, Creativity, Problem :
Solver. :

2 9 Tell me about a prob-
lem you had with a su- :

: more closely?

pervisor?

Biggest trap of all. This is a :
test to see if you will speak ill :
of your boss. If you fall for it :
and tell about a problem with
a former boss, you may well :

below the interview right

Sor.

ed you about a job?

Safe areas are few but can in-

8 1 Tell me about your
ability to work under

. pressure?

You may say that you thrive :

under certain type of pres-
sure. Give an example that
relates to the type of position
applied for.

8 2 Do your skills match
this job or another job

Probably this one. Do not give
fuel to the suspicion that you
may want another job more
than this one.

examples are: Challenge,

Are you willing
work  overtime?

lenge. You were laid off in a : Nights? Weekends?
reduction company did not :
win a contract, which would :
have given you more respon- :

sibility.

This is up to you. Be totally
honest.

3

: this job?

3

. organization ahead of your
: own?

. How would you know
you were successful on

Several ways are good meas-

. ures. You set high standards
: for yourself and meet them.
: Your outcomes are a success.
: Your boss tells you that you
. are successful.

. Would you be willing
: 3 61:0 relocate if required?
: You should be clear on this
: with your family prior to the
! interview if you think there is
: a chance it may come up. Do
: not say yes just to get the job
: if the real answer is no. This
. What motivates you :

there. Stay positive and de- : 88'50 do your best on the :
velop a poor memory about : job?
any trouble with a supervi- :

can create a lot of problems

: later on in your career. Be

. honest at this point and save

: yourself future grief.

: This is a personal trait that :

. only you can say, but good
. What has disappoint- :

30 : Achievement, and Recogni-

© tion.
Do not get trivial or negative. :

34,

clude: Not enough of a chal- :

. Are you willing to
put the interests of the

: This is a straight loyalty and
. dedication question. Do not
: worry about the deep ethical
: and philosophical
. tions. Just say yes.

implica-
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1 8 Explain how would
be an asset to this or-
ganization?

You should be anxious for

chance to highlight your best

points as they relate to the :
. under pressure, your abil- :
. ity to focus on projects, your
1 . Why should we hire :

position being discussed.

you?

meet what the organization

comparison.

2 . Tell me about a sug-
gestion you have :

made?

sure and use a suggestion

that was accepted and was
success- :
ful. One related to the type :
. and say something like: A job :
: where Ilove the work, like the :
%people, can contribute and
: cannot wait to get to work.

2 1 What irritates you

then considered

of work applied for is a real
plus.

about co-workers?

This is a trap question. Think :
real hard but fail to come up :
with anything that irritates :
you. A short statement that :
you seem to get along with :

folks is great.

2 2 What is your greatest
strength?

examples: Your ability to pri-

skills, your ability to work

is it, you strain credibility.

. If you say another job is it
Have a good one ready. Be :
: you will be dissatisfied with :
2 7 . What is more impor-
tant to you: the money

. or the work?

you plant the suspicion that
this position if hired.

The best is to stay genetic

2

. job?
: Numerous answers are good, :
© just stay positive. A few good :
this question. It gives you a :
: oritize, your problem-solving

. Why do you think you
would do well at this

: Give several reasons and in-
: clude skills, experience and
. interest.

2 5 What are you looking

professional expertise, your :
. leadership skills, your posi- :
: tive attitude.
Point out how your assets :
2 8 Tell me about your
needs. Do not mention any : dream job?
other candidates to make a :
: Stay away from a specific job. :
: You cannot win. If you say
: the job you are contending for

for in a job?

: See answer No. 23.

2 6 What kind of person
would you refuse to
: work with?

: Do not be trivial. It would
: take disloyalty to the organi-
i zation, violence or law break-
: ing to get you to object. Minor
: objection will label you as
: whiner.

: Money i1s always important
. but the work is the most im-
. portant. There is no better
i answer.

.]‘

A
=
N
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1 - What is your expected :

salary?

little game that you will prob-

ably lose if you answer first. :
So do not answer it. Instead :
say something like That is a :
tough question. Can you tell
me the range for this posi- :
tion. In most cases, the inter- :
viewer taken off guard will :
tell you. If not say that it can :
depend on the details of the :

job. Then give a wide range.

1 . Are you a team play-

er?

t tone. This is a key point.

1 . How long would you :
expect to work for us if

: hired?

A loaded question. A nasty :

: Specifics here are not good.
Something like this should tion here. Do you have strong
: feelings that the job gets
: done. Yes that is the type of
. answer that works best here.
: Short and positive, showing a
: benefit to the organization.

1 4 Have you ever had to
fire anyone? :

: now, would you?
How did you feel about that? :
: This 1s serious. Do not make

light of it or in any away seem
You are of course a team play- :
er. Be sure to have examples :
ready. Specifics that show :
you often perform for the :
good of the team rather than :
or yourself are good evidence :
your team attitude. Do not :
ag, just say it in a matter of : :
: firing is not the same as lay :
off or reduction in force.

work: I would like it to be a
long time. Or as long as we
both feel I am doing a good
job.

like you like to fire people. At
the same time, you will do it

ganization versus the individ-

ual who has created a harm- :
ful situation, you will protect :

the organization. Remember

D a
[ aboutthe people or organiza-

1 5 What is your philoso-
phy toward work?

The interviewer is not looking
: for a long or flowery disserta-

1 6 If you had enough
money to retire right

! Yes if you would. But since
: you need to work, this is the
. type of work you prefer. Do
: not say yes if you do not mean
when it is the right thing to :
do. When it comes to the or- :

it.

1 . Have you ever been
asked to leave a posi-

tion?

ou have not, say no. If you
e, be honest, brief and
saying negative things

ion 1nvolved
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Do not be afraid

5. What do co-worked say :

about you?

specific statement oor a para-
phrase will work. Jill Clark, a
co-worker at Smith Company,

always said I was the hardest :
: Have some good ones handy
It is a powerful as Jill having :

worker she had ever known.

said at the interview herself.

. What do you know about

this organization?

This question 1s one reason
to do some research on the :
: the focus on this job and what
terview. Find out where they : ’
have been and where they :
. traction.
rent issues and who are the :

organization before the in-

are going. What are the cur-

major players.

7 . What have you done to :

improve your knowledge

: in the last year?
Be prepared with a quote or :
two from co-workers. Either a :
© activities that relate to the
: job. A wide variety of activi-
: tles scan be mentioned as :

Try to include improvement

positive self improvement.
to mention.
. Are you applying for oth-
er jobs?

Be honest but do not spend a
lot of time in this area. Keep

you can do for this organiza-
tion. Anything else is a dis-

: . why do you want to work
: for this organization?

: This may take some thought
: and certainly should be based
: on the research you have done
: on the organization. Sincerity
is extremely important here
. and will easily sensed, Relate
: it to your long term career
: goals.

1 O Do you know anyone
who works for us?

: Be aware of the policy on rel-
: atives working for the origi-
nation. This can affect your
answer even though they
asked about friends not rela-
tives. Be careful to mention
a friend only if they are well

thought of.
soyed s vl TR
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Tell me about

yourself ?

1. Tell me about yourself?

The most often asked ques- :
tion in interviews. You need :
to have a short statement :
prepared in your mind. Be :
careful that it does not sound :
rehearsed. Limit it to work re-
lated items unless instructed :
otherwise. Talk about things :
you have done and jobs you
have held that relate to the :
position you are interviewing :
for. Start with the item far- :
thest back and work up to the :

i

. Why did you leave your

last job?

Stay positive regardless of the :
circumstances. Never refer to :
a major problem with Man- :
agement and never speak ill :
of supervisors, co-workers or :
the organization. If you do, :
you will be the one looking :
bad. Keep smiling and talk :
about leaving for a positive :
: You should always answer

reason such as an opportuni-

ty, a chance to do something :
ard look- :
: have set goals, and you have
“" met some a
. achieve the others.

special or other fo

-

What experience you
have in this field?

Speak about specifics that
relate to the position you are
applying for. If you do not
have specific experience, get
as close as you can.

. Do you consider yourself
successful?
yes and briefly explain why. A

good explanation is that you

re on tract to
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are usually able to join with- :
out having a medical exam if :
you take the standard ben- :
efit amount offered. Because :
you are paying a portion of :
a group premium, your cost :

will usually be quite low.

This may sound like an ideal :
way to obtain life insurance, :
but there are a few disadvan- :
tages. You may not be able :
to obtain enough coverage to :
really take care of everything :
that will be needed if you die. :

Also, the insurance is only @ sl

yours as long as you stay

with that employer. If you're : :
fired or decide to leave, you'll :

have to either replace the pol-
icy with one offered by your

is typically term life only, so
there is no option for gaining
cash value.

doesn’t mean you

avoid taking what your em-

family will get enough insur-

employment.

How do I know how

: Qmuch life insurance cov- :

new employer, or buy one :
yourself. This type of policy :
: A: The general rule that most
: insurers suggest is to buy
: a policy that is seven to ten !
: times the amount of your an-
Just because the policy may :
not suit all of your needs :
should :

er I need?

nual salary. That’s a good
ballpark figure, but if you re-
ally want to make sure your

: family is protected you'll want
ployer offers. You can easily :
supplement it with an addi- :
tional life insurance policy of :
your own to make sure your :

to consider a few things:

- Current debts. How much
do you owe on the mortgage?

On the car, credit cards, oth-
ance if something happens to :
you. Or, buy your own policy :
and use the amount offered :
through your employer as a :
supplement. That way, you're :
still covered if you change :

er loans? Total up all of your
debt. That is how much your
life insurance will have to pay
to eliminate debt as a source
of stress on your family after
you’re gone.

: - Burial costs. The typical

Australian funeral costs up
to $7,000 and the price keeps
: going up. Make sure you in-
. clude at least this amount
. when deciding how much in-
surance to buy.

. - Cost of living. Being out
. of debt does not mean your
: family will have enough to
: survive on after your death.

Consider the everyday costs

. of living: food, utilities, cloth-
! ing, car repairs, etc. Do you
: have children?
. will it cost to see them to the
: end of their schooling, until
. they are grown and ready to
: handle life on their own? All
: of this should be considered
: in order to make sure your
. family is going to be able to
. make their way in the world
: without you.

How much

cored 5wl L0
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for the most part being over- :
weight does increase your risk
of illness and death. Obesity :
definitely makes you riskier :
to insure. That risk shows up :

in the size of your premium.

Being 50 or 60 pounds over-
welght can increase your pre-
mium by 50% over what you :
would pay at a normal weight :
for the same policy, and that’s :
if you have no health prob- :
lems. Add in any health is- :
sues such as cholesterol prob- :
lems and your premium will :
likely be higher still. If you :
are having other problems as :
well, such as high blood pres- :
sure or pre-diabetes symp-
toms, you may find it difficult :
to get an affordable life insur- :
. long as you make your premi- : There are several advantages
um payment within that pe- : to using this employee ben-

riod, you'll be okay. If you fail | efit, such as how easy it is

ance policy.

There is good news, though.
If you lose the excess weight, :

. to make the payment in that : to sign up for the policy. You

hqu-coll < tolill

mal weight.

: What happens if I have :
a hard month financially :
and skip paying my life insur- : employees. Am I better off
. buying into that policy, or
: should I buy my own?
A: Insurance companies usu- :
ally build in a grace period A: Many employers offer life

of 30 days for such times. As : jnsurance as a group policy.

ance premium?

: time, what happens next is
: determined by the type of life
: insurance policy you have.

. If your policy is for term life
: insurance, the policy lapses
. and ends after the grace pe-
: riod is over. You typically do
: not get any money back from
i all the premiums you have
paid to that point. If your pol-
: icy is a type that builds up a
: cash value (often called whole
© or permanent life), most com-
: panies
. transfer your premium pay-
: ment from the cash value you
: have built up. This will keep

: the policy in effect for as long

you will often be able to shed : ag you have cash value left to

problems such as high blood : cover the premium. Once you

pressure along with it. Then : yun out of cash value, if you

when your weight and health : do not pay the premium, the
are better, contact your insur- : policy will lapse.
. ance company for a reduction ;| When taking out a life insur-
in premium. Don’t wait until | ance policy, it’s a good idea to
you've lost all the weight, el- : consider taking any options

ther. You can continue to re- : or riders offered that will

quest premium reductions as keep paylng your premiums

you work your way to a nor- : when you are too ill to work

or become disabled.

will automatically

: My employer offers a
life insurance policy for
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1fe Insurance Questions
Answered

: Why do men have to
pay more for life insur-
ance than women?

A: Insurance rates are all
about risk, and men are risk-
ler to insure than women, so
they pay more. Almost every
typical cause of death will
take men at a younger age
than women, including heart
disease, stroke, diabetes, in-
fections, and almost every
form of cancer. Women, on the
other hand, only have higher

: activities.

: mortality rates for a few typi- :
: cal causes of death, including
. breast cancer, :
. disease, and rheumatic fever. :
: Of course, women also die :
. from things which don’t af- :
: fect men such as pregnancy :
. and childbirth complications, :
but these don’t outweigh the
: death risks that come along :
. with being a man. :
: Men also tend to participate :
© in and die younger from high- : A: While it is true that a few
. risk adventure and leisure
Unfortunately, :

1ife Insurance

Alzheimer’s :

there’s no way to get around
the statistics, so if you're a
man, no matter what insur-
ance company you use, you're
going to pay more for your
policy than a woman would.

: Why do people who are
overweight pay more for
life insurance than thin peo-

: ple?

extra pounds don’t necessar-
ily mean you're unhealthy,

asyeol s uuoLJﬂ
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check what other doctors in :
your area charge for the same :
care. If other doctors charge :
more than you received, chal- :
lenge the payment. :

. Ask your insurance agent :
or group policy adminis- :
: work.
The agent from whom you :
insurance :
has a duty to make sure the :
coverage protects your inter-

trator at work for support.

purchased your

ests.

company directly.

If your insurance agent or :
claims administrator doesn’t :
resolve the problem within 30
days, telephone the insurance :
company yourself. Be polite :
but persistent, and keep go-

ing up the corporate ladder.

Be sure to make a record of :
all phone calls, including the :
names and positions of every- :

one with whom you speak.

Save your phone bills that
list the calls. Follow up each :

hqs;-coll < wolill

call with a brief letter stating

your understanding of the ; SU® from:

conservations, and requesting * Your state Department of

: Insurance — this is free. The
: amount of these departments
: can help varies from state to
. Complain in writing if state. But some states with

dont | strong departments (Califor-

: nia, New York, Illinois) will
Begin with the person who mediate your dispute.

denied your claim, then write | A professional arbitrator.

to the person’s supervisor. In- : * Alawyer.
clude your policy number, cop- :
: ies of all relevant forms, bills, :
: and supporting documents :
. Contact the insurance :

. tion of the problem. Request :

that the insurer responds in : have a better chance of suc-

writing within three weeks. cessfully challenging a claim.
Keep copies of all correspond- :
ence. Send letters by reg- :

istered mail. Explain what :

negative effects the denial of because of a reduction in cov-

: your claim is having. Use a | €28¢ determine if you were

courteous, unemotional tone ever notified about that re-

and avoid rude or blaming duction in coverage. If you

: were not, then you have a
: good chance of winning your
¢ claim since failure to notify

If you receive no response, the patient of a reduction in

send follow-up letters, with : coverage is a violation of the

¢ law.

a response within 30 days.

your phone calls

statements.

. Write a follow-up letter.

: your original letter attached
: to the insurance company’s
consumer complaints or cus-
. tomer
i and to the company presi-
. dent. In most states, failure
to respond promptly to letters
: regarding claims is an unfair
: insurance practice.

service department

1 O Enlist outside help.
If necessary, add pres-

sup-

1 . Gain doctors’
port.

. . b
and a clear, concise descrip- If you can enlist your doctors

: support for your claim, you

1 2 Look for violations.
If your claim is denied
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When Your
Insurance Company

.Don’t assume that the
first “no” you receive is fi- :

nal.

About 10 percent of all insur- :
ance claims are unjustly de- :
nied but less than 1 percent :
of people making insurance :
claims even question their in- :
surer when their claim is de- :
nied. The majority of policy- :
holders who do contest their :
cases either win their cases :
or improve their settlements. :

. Insist on a written expla-

nation.

Most state laws require in- :
surance companies to pro- : f
vide written explanations of :
claim denials. Failure to com- :
ply may constitute an illegal :

practice by the insurer.

. Read your policy careful- :
ly to determine if the claim
. was legitimately denied.

. Do not accept filing er- :
rors as ground for refusal. :
i Always follow your insur- :
: : than you expected for care
provided,

Won’t Pay

Won’t Pay

er’s instruction for filing a
claim. But if you fail to fill

: out a form correctly, or if you
: . miss a deadline for submit-
| i The insurance company may :
: have interpreted a clause in :
: your policy differently from :
. the way you understand it.
: Respect your sense of fair- :
: ness and what you expect the :
: policy to cover. If the ruling
i doesn’t sound fair, there’s a :
: good chance that it isn’t.

ting a claim — even if you are
months late — an insurance
company cannot refuse to

: pay an otherwise valid claim

unless the company can show
it has been harmed by your
error or prevented from mak-
ing an adequate investigation

. due to your delay.

. Do your own research to
support your claim.
If your insurance pays less
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Travel Insurance

Questions Answered

traveling domestically?

ance already.

non-refundable tour

mC\SJ—coJl o ol

your policy will replace it.

surance. If you know you're

ven if you do have your own :

ealth cover, don’t discount : jt pest to take the travel in-

the value of the medical ben- ' surance offered through the

efits offered by travel insur- : .,uise or tour company, or

ance. Many insurers offer : should I choose one through

holiday cover for the sort of ex- | atravel agent, or buy my own

treme sports that are frowned : through a website?

upon by traditional health in- :

) R Al : A: The idea is to choose the
. going to be participating in :

Why would I want : adventurous activities before :

el mstiEnge A I : going on your trip, check with : find that the cruise line offers

: your health insurer to see if :

Lhave my own medical insur- : you are going to be covered. | qon't feel comfortable with

If not, make sure your travel :

: insurance will protect you.
A: Many travel insurance :

policies cover you even if you
don’t need it to cover your :

medical expenses in the event : Jeft on holiday, now I'm think- :

of illness or an accident. If | jno [ should have purchased :

something comes up at the : 4 policy after all. Is it too late, :

last minute and you have to as I've already left home?

cancel your travel plans, you : A: This happens often enough

don’t have to worry about the : that most travel insurance %

pack- companies will allow you to :
age you purchased because : phuy a policy when you've al- :
your policy will refund your : ready embarked on your trip. :

money. If you have car trou- : Just be aware that policies :

ble and you reach your hotel are not retroactive and will

a day late, the policy will pay : only cover you from the day :

the charges for the day you : you purchase the policy for- :

: ward. If you are injured or
: have other problems before
: you purchase travel insur-
: ance, your existing problem

. _ : won’t be covered.
missed. If your cash is stolen, :

: When signing up for a
cruise or tour package, is

. best cover for your needs at
: the best premium. You may

¢ excellent premiums, but you

: the coverage limits. You may
: find the perfect policy online
: but not be happy with the

: I decided not to buy : hremiums. The travel agent

travel insurance before I may offer the best policy and
: premiums, or it may offer the
© worst. Take the time to check
: out what each policy offers
. and choose the one that works

. best for you.
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cover agams resting medi-

Business insurance is an ex-
tra safety net that you can
utilize in the event of a claim
as it will provide extra legal
cover. Professional indemnity
msurance will also cover you
in the event of a claim made
against you because of pro-
fessional negligence caused
by mistakes, bad advice or
general poor workmanship.
This 1s useful if you have a
great number of contractors
you cannot specifically moni-
tor on a day-to-day basis.

Additional coverage for a
public liability insurance

policy

cal and legal costs. The only
additional coverage you can
apply for is to increase that
dollar figure. This may be
necessary if you are expand-
ing your business, buying
new premises or any other
event that will impact your
need for more public liability
insurance.

What will public liability in-
surance typically cost?

Public liability insurance pre-
miums are determined by the
industry your business is in,
the number of employees and
contractors you have onsite

and occasionally your busi-
ness turnover. The larger the
sites with the more employees
the greater the premium you
are likely to pay. Public li-

ability insurance rates range
from 0.5% of your total cover
to 1.5% depending on the in-
surer you choose to go with.

asreol s MUM
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Public Liability

Insurance Explained

f you are holding
a one-off event, or
own a shop, where
the general public
frequent, then you
will need public li-
ability insurance.

Public liability insurance
protects you from legal and
medical costs that arise from
an incident on your property,
even if you are not to blame.
General business insurance
also covers you for public li-
ability but only to a degree.
Public liability insurance has
become increasingly popular
with an increasingly number
of liability lawsuits being
filed every year. For this rea-
son, public liability insurance
has become one of the most
important insurance policies
a business has.

Who is a potential candidate
for public liability insur-
ance?

Public liability insurance pro-
tects you, and your business,
from financial loss caused by
injury to a member of the pub-
lic at your place of business

acxsr%u < wolill

resulting from negligence.
Public liability insurance has
become broader with liabil-
ity cases going to court with
spurious claims being made
against incidents not related
to negligence and also due
to damage of goods. This has
made public liability insur-
ance even more necessary.

What typically does a pub-
lic liability insurance policy
cover ?

Public liability insurance
covers you if a member of
the public is injured on your
premises due to negligence.
Your insurance policy will

cover all legal and medical
costs. Your policy should also
include any potential com-
pensation pay outs including
ongoing disability payment
costs. In today’s litigious so-
ciety these costs can run into
the millions of dollars.

What typically does a public
liability insurance policy not
cover?

If your business is not deemed
to be a safe environment
caused by deliberate neglect
then your policy may become
void. In this instance, you
are personally liable for the
financial burden of the liabil-
ity claim. This can run into
the tens of thousands of dol-
lars. Ensure that your work-
place is designed to minimize
public risk. If it is, you should
be able to make any public li-
ability claim successfully.

Additional insurance

products that policy

holders might take out
in this area
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