INSURANCE & KNOWLEDGE MAGAZINE
:’Q = U(D
g oo

I Filing Anj [ISUTLETIRE

Claim) RAarSER/OUARTES:;

Better Car Insurance

pillg Jlocll 8ale] d@la ol diaillg wbiayilpiwllg lalaall §ag



:Jggusall yaaall
Ay @lau
2Ll Galaall
Olosll aiga i

G BT JLas
il yal
grllahia 0

> oylan Hlgya .l
Sl pasyy

sl yalu . @

2 galall jLiduaall
¢3Sl (alyy alasl!
paladl ol )

ugall Liala

:g9alll Gaduill g dan yill
gl (il
:g.i.’dl).n“gaaﬁﬂl
oelayll yale

1Giall gAY
‘QLA.Q.\A.” Sgaiti

slallall dulas sdclaall

idysall g g—solill

S y9—uill aLas¥l e 8yalaa
iy dai pa Cyralil] uls y
aloll Lo sLiy @dle ¥l 3,59

. 2001 L=l /50 / @-d,

Insurance Awareness

‘ Making Sure Your Jewelry s Insured
‘ 5 Services To Usher In New Clients

‘ Build your know-how

‘ Will Filing An Insurance Claim Raise
Your Rates?
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If you were recently married or you’re busy making pla_ns for'what will be one of the most memorable days of your life, there
might be one important action that many people forget yet it’s vitally important. Studies show that one third of all brides will
lose their wedding ring at some point, and since the wedding ring is one of the most valuable pieces of jewelry most people
own, insuring it should be on the pre-wedding to-do list. Even if it’s not wedding-related, if you have jewelry that is valuable,
it's important to have it insured, and your homeowners insurance policy may not be enough.

I ‘ Insurance Awareness

Who Insures Jewelry?

The first /place to/ call for jewelry insurance is the
company holding your homeowners or renters insurance
policy. Often, there is a maximum amount of loss that

will be covered through your homeowners policy.

For jewelry more valuable than the maximum limit
provided by the homeowners or renters policy,
purchase a policy rider that specifically covers the
loss of the item. Most insurance companies require
a current appraisal before they will insure the item
and quotes can vary widely. The first place to get
a quote is the company holding the homeowners or
rental policy. After that, get at least two more quotes.
Go fo your insurance agent who will contact more

than one company on your behalf.

How to pick your next hotel stay

There are other insurance companies that offer
specialized jewelry insurance. These may include
policies that insure the item for more than its current
full value so any appreciation in value is fully covered.
Other policies may have no deductible and may not ask

for regular appraisals that can quickly add up in cost.

If It's Lost

It's your wedding ring. The last thing you want to do
is take it off on your honeymoon, but affer swimming
with the dolphins in some faraway place, you find out
why you should have resisted the urge to wear it in
to the water. Somehow, you lost the ring in the water.
After wishing you would have left it in the hotel safe,
you feel some comfort in the fact that your homeowners
insurance will cover the ring once you get home. Sadly,
most homeowner's policies only cover a stolen ring. A
lost ring may fall back on you to replace. To get around
this, check with your insurer to see if it's covered, and if

it's not, you may need a supplemental policy.

How About Damage?

What if a diamond falls out or the ring slips in to your
garbage disposal? Depending on your policy, damage,
much like a loss, may or may not be covered. Making
assumptions about your policy can be a costly mistake.
When you ask about how the policy covers loss, ask

about domage as well.

The Bottom Line

Your homeowners insurance might be fine for basic
coverage, but for voluable possessions or lost or
damaged jewelry, a supplemental policy rider or
specialized jewelry insurance from another company
may be the best way to protect those items that not only

hold financial value, but sentimental value as well.
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Top Tips
For Cheaper,
Better Car

Insurance

Do you have the right car insurance? Do you have enough coverage? While most people know whether they have liability, collision and/

or comprehensive coverage, few people pay much attention to their insurance coverage until after they’ve been in an accident. Shopping

for car insurance is a financial planning topic that is often overlooked, since most teenagers are added to mom and dad’s insurance policy

when they first get behind the wheel, and then later shop for the least expensive policy when they have to the pay the bill on their own.

In this article we’ll go over car insurance coverage and give you some tips to help you get the most for your money.

The Basic Types of Coverage:

Protecfing your assefs and your health are two of the
primary benefits of car insurance. Getting the proper
coverage is the first step in the process. These are the basic
types of coverage with which most people are familiar:

Liability: This coverage pays for third-party personal
injury and death-related claims, as well as any damage
fo another person’s property that occurs as a result of
your automobile accident. Liability coverage is required

in all but a few states.

Collision: This coverage pays to repair your car after an
accident. It is required if you have a loan against your
vehicle because the car isn't really yours - it belongs to
the bank, which wants to avoid getting stuck with a

wrecked car.

Comprehensive: This coverage pays for damage
incurred as a result of theft, vandalism, fire, water, etc. If
you paid cash for your car or paid off your car loan, you

may not need collision or comprehensive coverage.

Additional Coverage

In addition to the coverage listed above, other optional

coverage types include the following:

Full Tort / Limited Tort: You can reduce your insurance
bill if you give up your right to sue in the event of an
accident. However, giving up your rights is rarely a smart

financial move.

Medical Payments / Personal Injury Protection:
Personal injury protection pays the cost of medical bills
for the policyholder and passengers. If you have good
health insurance coverage, this may not be necessary.

I ‘ Insurance Awareness

Towing: Towing coverage pays for a
fow if your vehicle cannot be driven
after an accident. If you are a member
of an automobile service, or if your
vehicle comes with roadside assistance
provided by the manufacturer, this
coverage is unnecessary.

Glass Breakage: Some companies
do not cover broken glass under their
collision or comprehensive policies. In
general, this coverage is not worth the
long-term cost.

Rental: This insurance option covers
the cost of a rental car, but rental cars
are so inexpensive that it may not be
worth paying for this coverage.

Factors That Impact Your Rates
In addition fo the specific coverage

opfions that you select, other factors
that affect your auto insurance rafes
include the following:

Age: Younger, less experienced
drivers have higher insurance rates.

Gender: Men have higher rafes
than women.

Demographics: People living in high-
crime areas pay more than those
living in low-crime areas.

Claims: Accident-prone drivers pay
more. If you want to keep your rafes
low, keep the number of claims that
you file to a minimum.

Moving Violations: Speeding and
other moving violations all have a
negative impact on your insurance
bill. Obey the law to help keep

your rates from rising.

Vehicle Choice: Sports cars cost more
fo insure than sedans, and expensive
cars cost more o insure than cheap

ones do. looking into the cost of
insurance before you purchase that
new car could help you save a
bundle on your car insurance.

Driving Habits: The number of miles
that you drive, whether or not you use
your car for work, and the distance
between your home and work all play
a role in determining your rafes.

Theft Deterrent Systems: If you have
an alarm on your car, you'll pay less
fo insure your vehicle.

Safety Devices: Air bags and anfi-
lock brakes both work in your favor
by keeping you safer and lowering
your insurance bill.

Accident Prevention Training: Some
companies offer discounts if you take
a driver's education training course.

Multiple Policies: If you have more
than one car and/or also have
homeowner or renter's insurance,
keep in mind that many insurance
companies offer discounts based
on the number of policies that you
have with them.

Payment Plan: Some insurance
companies offer discounts based on
your payment plan. Paying your entire
yearly bill af one time, instead of in
installments, may lead to a discount.

Credit Score: Good credit lowers
your car insurance rafes. Bad credit
increases them.

Shopping Tips

When you're in the market for car
insurance, careful shopping is a
must. Prices, features and benefits
vary widely from company to
company.  Minimum  coverage
requirements vary foo.

Comparison shopping is always
a smart thing to do, and there are
many websites designed tfo help
consumers  compare  insurance
policy prices. Insurance agents can
help too. Independent agents often
offer policies from multiple carriers
and can help you find the policy
best suited to your needs. Before
you eschew an agent in favor of an
online provider, think carefully about
who you are going fo call affer you
have an accident. Your agent has
an incentive, in the form of your
repeat business, to provide good
service, while an online service may

come up short.

Before you buy a policy, research
your policy provider - regardless
of who it is. Numerous firms rate
the financial health of insurance
companies, and your state also has
an insurance website that rates firms
based on the number of complaints

they have received.

Conclusion
Shopping wisely can help you
profect your health, your assefs
and your wallet, so put forth the
effort to determine the type and
amount of coverage that you need.
Also make sure that you review
and understand your policy before
you sign on the dotted line. If you
plan well, you'll be pleased with
the results, should you ever find the
need fo put your policy fo the fest
by making a claim.
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m hods of marketing can be equally difficult. Networking both with prospects and with other professmnals is'a key lifeline for

ost advisors, but it is generally most effective for those who are firmly established in the business. %"

IRSSEIWC ore new tfo the business are discovering that
newWsWays of markefing oneself are becoming necessary.
Red@@n as we explore some of the ways in which advisors
arelii€reasingly choosing o promote their businesses.

Financial Advisory One-Stop Shopping

One method of “prospecting” that advisors are increasingly
furning fo is offering multiple lines of business or service. This
can have several advantages, as it allows for advertising
in previously untapped venues. More importantly, it allows
advisors fo prospect their current client and prospect base
for more than one kind of business.

Many financial planning firms now offer “onestop shopping,”
encompassing investments, all lines of insurance, income tax
preparation, morigages, comprehensive financial planning,
business and esfate planning, and much more. As stated
previously, these firms are often able to get additional business
from clients and prospects in some or all of the other areas
of planning that they offer. Obviously, this can substantially
leverage their profits with virtually no additional expense.

¥,

Three Leader Lines

If you are seriously considering following this path in
order to grow your business, one important factor to
consider is that some products and services will lend
themselves more readily to marketing fo the general
public than others. Three main types of business that fall
info this category are property and casualty insurance,
income-tax preparation and mortgages. Because all
three of these are needed by virtually everyone at some
point, they can be considered good “leader” lines of
business fo offer. Then, once a relationship has been
established, it is much easier to generate additional

business in other areas.

Income-Tax Planning

Income-tax planning is perhaps the one of the easiest ways fo
get new customers in the door. While more and more people
are now able to do their faxes online, actual tax planning is

much harder for the do-ityourself segment to obtain.

I ‘ Insurance Awareness

The ability to offer this service
provides advisors with an enormous
advantage over the competition. This
is because cusfomers that pay to
have their taxes done professionally
are more likely to have complex
returns, which often results from
having investment, selFemployment

or renfal income.

But more importantly, because all
taxable income from all sources
must be reported, simply preparing
the refurn will provide an excellent
window info the client's current
financial situation. Advisors will soon
discover that while many prospects
may be loathe to give up their
personal  financial  data, those
same prospects will think nothing of
divulging their entire financial lives
to their tax preparer, regardless of
what other products or services he

or she may offer.

Doing tfaxes can provide @
convenient end-run around many
of the emotional barriers and
obstacles that can often surface
during any type of sales-oriented,

information-gathering inferview.

It also often provides a more
accurate picture of where a client
is financially than the client can
provide, even if he or she is willing,
as many times clients will not have
the tax knowledge needed to know

it o problem exists.

Mortgages

Mortgages can be an even more
effective way to generate business, if
for no other reason than the amount
of personal financial information that
must be disclosed. Borrowers must
provide not only their last two years
of tax returns, but also their credit
reports and a complete cash flow

and balance sheet statement.

Furthermore, this is a golden
opportunity to sit  down  with
prospective borrowers and talk about
their budgefs, debt refirement and
general financial future goals. Most
mortgage prospects are already
thinking about these things when
they are trying to buy a house, so the
emotional hurdles are usually much

smaller in this context than normal.

Mortgages also provide a specific
opportunity fo sell life insurance,
whether mortgageterm or universal
life insurance, which can accumulate
enough cash value to pay off the

mortgage if necessary.

Property and Casualty Insurance

property/ casualty
insurance, especially homeowner or

lastly,  selling

car insurance, can greatly expand
an advisor's client base. If the advisor
also offers mortgages as a service,
homeowners’  coverage  would
complement this service. As long
as the advisor can offer competitive
rates, he or she will bring in business

that might not be reached otherwise.

Balance Business Volumes with
Work Expectations

One critical factor for advisors
to remember, however, is that
all additional lines of business
will bring additional work - and
additional liability. Realistic cost
versus profit projections must be
run before venturing info a new line
of work; there must a reasonable
expectation of profit from the new
product or service offered before

adding it fo one's business.

Income-tax preparation, for
example, will require that the
advisor deal with a host of new
issues that go beyond actual tax
preparation, such as sefting up
tax payment plans, dealing with
the IRS and state tax offices,
filing late and extended returns,
and much more. The advisor must
be prepared to deal with those
issues before branching out info
this line of service. Mortgages
and property-casualty insurance
likewise have their respective

issues to contend with.

However, in most cases, for the
advisor who is prepared to add
an additional line of business,
doing so will lead to an increase
in business that far outweighs the

risks and drawbacks. NK
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I ‘ Insurance Awareness

Bi@ging up your know-how means managing your
Kn8Wiedge in an efficient and effective way to arrive af

youitplanned goals and objectives.

The goal of this management and building up your
know-how is fo be used in your daily life in addition to

adding value to your career and future.

But the question is how can you manage your
knowledge? Why should you seek the know-how and

knowledge?

In a simple word, because the know-how and
knowledge are the light and vision, you have to
work on increasing your reserves from both of
them and that may depend on taking some actions

as follows:

1. A people without the knowledge of their past
history, origin and culture is like a tree without roots.
Thus you have fo start with you're the base of your
knowledge (history] in order to develop your know-
how and the correct principles of a long term and

accumulated.

2. Exfract results from your own experience and avoid
negative events through enhancing concentration on

the successful and creative aspects.

3. Develop your skills using training programs and
never fear following new course fields whatever the

results may lead to..

4. Enlarge your education depending on the available

methods as internet, virtual universities, E- learning etc.

5. Make senses to all information you have gotten

because knowledge is knowing what you do not know.

6. Build up correct chains of communication and
explain your opinion as long as your opinion is a kind

of expression of knowledge.

7. Create your own ways of cooperation depending on

your frame of principles and character.

8. Always get a clear and a ready plan for use when

needed.

9. The flexibility is an art and a technique at the same

time; so be flexible and ready for meeting changes.

10. Transfer your knowledge to others; don't keep it for

yourself.

11. Develop your own time management skills to
arrive at your planned results within the expected

time framework.

12. Expand your public relations in order to increase

your opportunities without ignoring alternatives.

13. Have positive initiatives and influence others with

your knowledge and know-how.
Finally;

there is a big difference between information and
knowledge which is little in comparison to our ignorance
that is not considered the first enemy fo knowledge

since the illusion of knowledge is the greatest one.
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You buy insurance fo profect your home and car from

damage, but when an accident happens, is it in your best
interest to file a claim? It seems like the answer should
be a resounding “yes,” but a middling “maybe” is a far
better response. Why the ambiguity? The decision to file
a claim can have a major impact on your insurance rafes,

even if the accident was minor or was nof your fault.

Regardless of the scope of the accident or who was
at fault, the number of insurance claims you file has a
direct impact on your rates. The greater the number of
claims filed, the greater the likelihood of a rate hike.

File too many claims and the insurance company may

not renew your policy. Similarly, if the claim is being
filed based on damage that you caused, your rates will

almost surely rise.

On the other hand, if you aren't at fault, your rates may
or may not remain unchanged. Getting hit from behind
when your car is parked or having siding blow off of
your house during a storm are clearly not your fault and
may not result in rate hikes, but this isn't always the case.
Mitigating circumstances, such as the number of previous
claims you have filed, the number of speeding tickefs you
have received, the frequency of natural disasters in your
area (earthquakes, hurricanes, floods) and even a low
credit rating can all cause your rafes to go up even if the

latest claim was made for damage that you did not cause.

I ‘ Insurance Awareness

When it comes to rate hikes, not all claims are
created equal. Dog bites, slip-and-fall personal
injury claims, water damage and mold are red flag
items to insurers. These items tend to have a negative
impact on your rates and on your insurer’s willingness

fo continue providing coverage.

On the other hand, the much dreaded speeding ticket
may not cause a rate hike at all. Many companies
forgive the first ticket. The same goes for a minor
automobile accident or a small claim against your

homeowner’s insurance policy.

Filing a claim often results in a rate hike that could be in
the 20 - 40 % range. The increased rates stay in effect
for years, although the size and longevity of the hike
can vary widely from insurer fo insurer. At some firms the
increase lasts just two years, while af others it may lost
for five. If your insurer drops your coverage, you may be
forced to purchase high-risk insurance, which can come

with extraordinarily expensive premiums.

There are no hard-and-fast rules around rate hikes. VWhat
one company forgives, another won'tforget. Because any
claim at all may pose a risk fo your rates, understanding
your policy is the first step toward protfecting your wallet.
If you know that your first accident is forgiven or that a
previously filed claim won't count against you after a
certain number of years, the decision of whether or not
to file a claim can be made with advance knowledge of
the impact it will or won't have on your rates. Talking fo

your agent about the insurance company’s policies long

before you need to file a claim is also important. Some
agents are obligated fo report you to the company if
you even discuss a potential claim and choose not to
file. For this reason, you also don't want to wait until you
need fo file a claim fo inquire about your insurer’s policy

regarding consultation with your agent.

Regardless of your situation, minimizing the number of
claims you file is the key to profecting your insurance
rates from a substantial increase. A good rule to follow
is to only file a claim in the event of cafastrophic loss.
If your car gefs a dent on the bumper or a few shingles
blow off of the roof on your house, you may be better off

it you take care of the expense on your own.

If your car is totaled in an accident or the entire roof of
your house caves in, filing a claim becomes a much more
economically feasible exercise. Just keep in mind that even
though you have coverage and have paid your premiums
on time for years, your insurance company may decline to

renew your coverage when your policy expires.

When you pay your insurance premiums regularly and
on time, it may seem like you should be able fo file as
many legitimate claims as you want. Unfortunately, the
industry doesn't work this way. Filing too many claims
or cerfain kinds of claims can have an adverse effect on
your insurance rates or even get your policy canceled
altogether after the claim has been paid. To avoid unfair
rate hikes and unpleasant financial surprises, do your
homework and learn about your particular insurer’s
policies and industry practices long before you ever

need to file a claim.
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